
2024 Annual General Meeting

21 June 2024

Our journey
continues

1



This presentation has been prepared and issued by Credit Corporation 

(PNG) Limited (the “Company”), and may not be reproduced in whole or in 

part, nor may any of its contents be disclosed to any other person without 

the prior written consent of the Company.

This presentation is provided by the Company for general information 

purposes only, without taking into account any recipient’s personal 

objectives, financial situation or needs. It should not form the basis of or be 

relied on by the recipient in considering the merits of any particular 

transaction and does not purport to contain all of the information that an 

interested party may desire. It is not an offer to buy or sell, or a solicitation 

to invest in or refrain from investing in, any securities or other investment 

product. This presentation has not been filed, lodged, registered, reviewed 

or approved by any regulatory authority in any jurisdiction and recipients of 

this presentation should keep themselves informed of, and comply with and 

observe, all applicable legal and regulatory requirements. The distribution of 

this presentation in certain jurisdictions may be restricted by law and, 

accordingly, recipients of this presentation represent that they are able to 

receive this presentation without contravention of any unfulfilled registration 

requirements or other legal restrictions in the jurisdiction in which they 

reside or conduct business. Nothing in this presentation constitutes 

investment, legal, tax, accounting or other advice. The recipient should 

consider its own financial situation, objectives and needs, and conduct its 

own independent investigation and assessments of the contents of this 

presentation, including obtaining investment, legal, tax, accounting and 

other advice as it considers necessary or appropriate. Any costs incurred by 

recipients in making such investigations and assessments, etc. are not the 

responsibility of the Company or any of its advisers, directors, employees or 

agents.

Provision of this presentation is not a representation to any recipient or any 

other person that the shares or business of the Company or any of its 

subsidiaries will be sold. The Company may at any time negotiate with one 

or more interested parties and enter into a definitive agreement without prior 

notice to any or all interested parties. The Company also reserves the right 

to terminate, at any time, further participation in the investigation and 

proposed process by any party, to modify any of the rules or procedures set 

forth herein or any other procedures without prior notice or assigning any 

reason therefore or to terminate the process contemplated hereby. The 

Company reserves the right to take any action, whether in or out of the 

ordinary course of business, which the Company in its sole discretion 

deems necessary or prudent in the conduct of its business or the process 

contemplated by this presentation.

This presentation has been prepared on the basis of publicly available 

information and/or selected information and does not purport to be all-

inclusive or to contain all of the information that may be relevant to the 

presentation. Neither the delivery or supply of this presentation (or any part 

thereof) nor the provision of information referred to herein or provided in 

connection with the evaluation of the Company by interested parties shall, 

under any circumstances, (a) constitute a representation or give rise to any 

implication, that there has been no change in the affairs, business or 

financial position of the Company or any of its subsidiaries, associated 

companies or affiliates or in the information herein since the date hereof or 

the date on which this presentation has been provided or delivered or (b) 

provide a basis of any credit or other evaluations and should not be 

considered as a recommendation by the Company that any recipient of the 

presentation or such other document or information contemplated herein 

should proceed with a further investigation of the Company or enter into any 

transaction with the Company or any person in relation to the Company. 

Neither the Company nor any other person are under any obligation to 

update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their 

respective officers, employees, advisors, representatives, consultants and 

agents (“Relevant Parties”) make no representation or warranty, expressed 

or implied, as to, and no reliance should be placed on, the fairness, 

accuracy, completeness, timeliness or reliability of the contents of this 

presentation or any other written or oral communication transmitted or made 

available to any interested party, whether as to the past or future. To the 

maximum extent permitted by law, none of the Relevant Parties accept any 

liability (including, without limitation, any liability arising from fault of 

negligence on the part of any of them) for any loss whatsoever arising from 

the use of this presentation or its contents or otherwise arising in connection 

with it or as a result of any omission, inadequacy or inaccuracy herein. Only 

those representations and warranties that are provided in a definitive 

agreement when, and if, it is executed, and subject to such limitations as 

may be provided in such agreement shall have any legal effect. This 

presentation may contain forward-looking statements, forecasts, estimates 

and projections (“Forward Statements”). No independent third party has 

reviewed the reasonableness of any such statements or assumptions. None 

of the Relevant Parties represents or warrants that such Forward 

Statements will be achieved or will prove to be correct. Actual future results 

and operations are subject to significant business, economic and 

competitive uncertainties and contingencies, many of which are beyond the 

control of the Company, and could vary materially from the Forward 

Statements. Similarly, no representation or warranty is made that the 

assumptions on which the Forward Statements are based may be 

reasonable. No audit, review or verification has been undertaken by an 

independent third party of the assumptions, data, historical results, 

calculations and forecasts presented. In receiving this presentation, each 

recipient acknowledges that it shall not deal or cause or procure any person 

to purchase, acquire, dispose of or deal in any securities of the Company in 

breach of any laws and regulations relating to insider dealing, market abuse 

or securities in general of Papua New Guinea and elsewhere.

The recipient acknowledges that no person is intended to act or be 

responsible as a fiduciary to the recipient, its management, stockholders, 

creditors or any other person.

By accepting and providing this presentation, the recipient expressly 

disclaims any fiduciary relationship with any person and agrees that the 

recipient is responsible for making its own independent judgements with 

respect to any transaction and any other matters regarding this 

presentation.

DISCLAIMER
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ORDER OF MEETING

1. Chairman’s Remarks

2. CEO’s Remarks

3. Business per the Notice of Meeting

4. Any other Business & Questions

5. Close
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WELCOME

WELCOME
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INTRODUCTION OF THE BOARD OF DIRECTORS

Richard Sinamoi Abigail Chang Clare Mazzetti Faye-Zina Lalo

Stephen Humphries Sir Melchior Togolo Daryl Johnson Lady Winifred Kamit
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INTRODUCTION OF THE EXECUTIVE TEAM

Danny Robinson,

Group Chief 

Executive Officer

Rei Vagi, 

Chief Financial Officer

Leo Kamara, 

Chief Risk Officer

Amanda Libitino, 

Company Secretary

Brent St. Hill, 

General Manager Properties

Loka Niumatairua, 

Head of People and Culture

Lynda Kahari, 

Head of Group Strategy
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CHAIRMAN’S

OPENING REMARKS
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OUR JOURNEY

CONTINUES

Credit Corporation fosters long-term 

relationships by supporting important 

community and corporate projects 

and initiatives

• Project Wok 

over 900 students provided 

essential job readiness 

training

• Suva foreshore clean up

• Buk Bilong Pikinini

education program

• Port Moresby Basketball 

Association sponsorship

• Agmark Gurias

Rugby/League Club 

sponsorship

• Sparrows Netball Club 

sponsorship

• Harlequins Rugby Club 

sponsorship

• Transparency 

International PNG



• February 2023 – CCFL was granted Approval in 

Principle for a banking licence by the Bank of PNG

• Credit Corporation has made significant investment 

decisions towards a successful transition

– Implemented new core banking system and introduced 

a range of new deposit products 

and internet banking for staff

– Streamlined our internal processes

– Recruited new talent

– Upskilled our people

OUR STRATEGIC INTENT

CCFL  has made important strides 

in five-year strategy to become a 

niche commercial bank in PNG



FINANCIAL PERFORMANCE
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BOARD PERSPECTIVES
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BOARD PERSPECTIVES

Faye-Zina Lalo

Director

Stephen Humphries

Director

Sir Melchior Togolo

Director



CLOSING REMARKS
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CHIEF EXECUTIVE

OFFICER’S REMARKS
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DELIVERING OUR STRATEGY

Continued to 

execute our strategy 

to become a 

niche commercial 

bank

Implemented 

a new 

core banking system

Our business 

will benefit from 

enhanced digital, 

data and analytics 

capabilities and 

reduced costs of 

operation

Core banking system is 

a

positive in our defences 

against financial and 

cyber-crime
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• We rely on talented and committed people

• Consistently outstanding employee 

engagement scores

• Credit Corp in the top quartile of employers 

worldwide and significantly above PNG average

Women represent:

ENGAGING OUR PEOPLE

44% 
of our Board

57% 
of our executive 

leadership

45% 
of management 

roles



FINANCIAL HIGHLIGHTS

• Improved financial 

performance across 

the business.

• Finance segment 

reported strong growth

in customer deposits.

• Rental income for 

Property segment 

increased by 5% to 

K34.2 million, while 

occupancy rates 

remained steady.

• Value of Investment 

portfolio rose 10% to 

K502.6 million
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LOOKING AHEAD
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• Positive growth in business investment

• Becoming a niche commercial bank

• Strong customer relationships
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How to ask a question

Only Shareholders are eligible to 

ask questions

Click on ‘Ask a Question’

Select ‘General Business’ or a specific resolution

Type in your question and click ‘Submit’

Comments on resolutions can also be 

submitted through ‘Ask a Question’

ASK A QUESTION
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ONLINE VOTING

Lodging your votes

Click ‘Get a Voting Card'

Enter your SRN/HIN or Proxy Number 

and Postcode

Click ‘Submit Details and Vote’

Fill out your voting card for each item of business

Click ’Submit Vote’
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We have received proxies for this meeting representing 

84.49% (260,158,180) of the company’s issued shares. 

Details of the proxies will be advised prior to voting on 

each resolution.

Proxies appointing the Chairman of the Meeting to vote 

represent 13.80% (14 shareholders) of the total 

Issued Capital.

PROXY RESULTS
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MEETING AGENDA

ORDINARY BUSINESS

Item 1
Annual Report including the 

financial statements for the year 

ending 31 December 2024

Item 2
Re-election of 

Sir Melchior Togolo

Item 3
Re-election of 

Mr Stephen Humphries

Item 4
Re-election of 

Faye-Zina Lalo

Item 5
Appointment of 

Auditors for 2024



MEETING AGENDA

SPECIAL BUSINESS

Item 6
Amendment to the 

Company's Constitution 

to remove outdated 

references

Item 7
Insertion of Article 11A 

in the Company's Constitution

Item 8
Insertion of Article 48A

in the Company's Constitution

Item 9
Amendment to Article 66 

in the Company's Constitution

Item 10
Amendment to Article 82 (1) 

in the Company's Constitution

Item 11
Amendment to Schedule 1

of the Company's Constitution
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Minutes of the previous meeting of shareholders 

held on 23 June 2023.

MEETING AGENDA

GENERAL BUSINESS
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MEETING AGENDA

GENERAL BUSINESS
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Resolution

To receive, consider, and accept the Minutes 
of the previous AGM dated 23 June 2023 as a 
correct record of the meeting.



Item 1: Annual Report including the Financial Statements for the 

year ending 31 December 2023

Item 2: Re-election of Sir Melchior Togolo

Item 3: Re-election of Mr Stephen Humphries

Item 4: Re-election of Faye-Zina Lalo 

Item 5: Appointment of Auditors for 2024

ORDINARY BUSINESS
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ITEM 1

2023 ANNUAL REPORT

Resolution

To receive the Financial Statements for the year 

ended 31 December 2023 and the Reports of the 

Directors and Auditors thereon.



Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 0

Proxy votes OPEN 0.00%

PROXY VOTES

ITEM 1
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RE-ELECTION OF 

SIR MELCHIOR TOGOLO

ITEM 2

Resolution

That Sir Melchior Togolo, who retires by rotation pursuant 

to Article 66(1), (2) and (4) of the Company’s Constitution 

and being eligible for re-election, is elected as a Director 

of the Company.



Sir Melchior Togolo is well regarded in PNG business 

circles with over 40 years’ experience in the public and 

private sector at senior management level, having 

worked and led the North Solomons Provincial 

Government and companies in PNG and overseas.

Sir Melchior Togolo was appointed to the Company’s 

Board on 29 October 2021. He has satisfied the fit and 

proper requirements pursuant to Articles 64(3) and 73 

of the Constitution.

Sir Melchior Togolo is a founding member of the 

Business Council of PNG and was Vice President and 

then President for six years. He serves on the Board of

Bougainville Copper Limited, Panamex Holdings 

(Singapore) Limited, Heritage Park Hotel Honiara and 

Loloata Island Resort Port Moresby. 

He brings significant leadership experience across a 

wide range of businesses, including a strong 

background and experience in the superannuation 

industry, banking and finance, the hotel industry and 

hotel property development, with familiarity in the fast-

moving consumer goods sector.

RE-ELECTION OF 

SIR MELCHIOR TOGOLO

ITEM 2
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PROXY VOTES

ITEM 2

Proxy votes FOR the resolution 77.73%

Proxy votes AGAINST the resolution 22.27%

Proxy votes ABSTAIN 0

Proxy votes OPEN 0.00%
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RE-ELECTION OF 

MR STEPHEN HUMPHRIES

ITEM 3

Resolution

That Mr Stephen Humphries, who retires by rotation 

pursuant to Article 66(1), (2) and (4) of the Company’s 

Constitution and being eligible for re-election, is elected 

as a Director of the Company.



Mr Stephen Humphries has lived and worked in PNG 

for over 30 years, including as Managing Partner of 

PricewaterhouseCoopers PNG. He brings significant 

leadership experience across a wide range of 

businesses and across multiple jurisdictions including 

Australia, PNG, UK, Indonesia and Southeast Asia. He 

is the Chief Financial Officer and the Company 

Secretary of Healius Ltd, one of Australia’s leading 

ASX-listed healthcare companies.

Mr Humphries was appointed to the Company’s Board 

on 22 April 2021 and is currently the Chairperson of 

the Board Audit Committee. He has satisfied the fit and 

proper requirements pursuant to Articles 64(3) and 73 

of the Constitution.

Mr Humphries’ business experience spans a wide 

range of industries including financial services, 

healthcare, mining, technology, engineering and 

construction. He has significant experience across a 

broad spectrum of ASX 100 and large private 

companies.

Mr Humphries is a Fellow of both the Institute of 

Chartered Accountants in Australia and the Institute of 

Chartered Accountants in England and Wales and is a 

member of The Independent Directors Association 

PNG.

RE-ELECTION OF 

MR STEPHEN HUMPHRIES

ITEM 3

2024 AGM PRESENTATION – 21 June 2024

34



PROXY VOTES

ITEM 3

Proxy votes FOR the resolution 77.73%

Proxy votes AGAINST the resolution 22.27%

Proxy votes ABSTAIN 0

Proxy votes OPEN 0.00%
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RE-ELECTION OF 

FAYE-ZINA LALO

ITEM 4

Resolution

That Ms Faye-Zina Lalo, who retires by rotation pursuant 

to Article 66(1), (2) and (4) of the Company’s Constitution 

and being eligible for re-election, is elected as a Director 

of the Company.



Ms Faye-Zina Lalo is an experienced corporate and 

commercial litigation lawyer and serves as a Director 

on the boards of corporate institutions, as well as an 

active member of various not-for-profit organisations in 

PNG, including MSME Council Inc. as a founding 

member and the PNG Olympic Committee.

Ms Lalo was appointed to the Company’s Board in 

December 2016. She has satisfied the fit and proper 

requirements pursuant to Articles 64(3) and 73 of the 

Constitution.

Before joining the Company’s Board, Ms Lalo practiced 

corporate and commercial law for more than 13 years 

in PNG in both private legal firms and corporate 

institutions. 

She is a current member of the PNG Law Society and 

is engaged as a Senior Legal Counsel with Nelson 

Lawyers. 

She also maintains her professional membership with 

the Australian Institute of Company Directors and the 

PNG Institute of Directors.

Ms Lalo holds a Master of Business Administration and 

a Bachelor of Laws from the University of Papua New 

Guinea.

RE-ELECTION OF 

FAYE-ZINA LALO

ITEM 4
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PROXY VOTES

ITEM 4

Proxy votes FOR the resolution 77.73%

Proxy votes AGAINST the resolution 22.27%

Proxy votes ABSTAIN 0

Proxy votes OPEN 0.00%
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APPOINTMENT OF AUDITORS 

FOR 2024

ITEM 5

Resolution

That PricewaterhouseCoopers (PwC) be appointed as 

auditors of the Company for the year 2024 in accordance 

with the PNG Companies Act and that the Board of 

Directors be authorised to fix the fees and expenses of 

the Auditor.



PROXY VOTES

ITEM 5

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 0

Proxy votes OPEN 0.00%
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SPECIAL BUSINESS

Changes to the Constitution 

of the Company



AMENDMENT TO THE 

COMPANY'S CONSTITUTION 

TO REMOVE OUTDATED

REFERENCES

ITEM 6

Resolution

That the proposed amendments to update references to 

“POMSoX” and the “POMSoX Rules” in the Company’s 

Constitution, as described in the Explanatory 

Memorandum accompanying and forming part of this 

Notice of Meeting be approved with effect from the end of 

the meeting.
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PROXY VOTES

ITEM 6

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%
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*Votes Abstained do not form part of the Result of the Resolution 



INSERTION OF ARTICLE 11A 

IN THE COMPANY'S CONSTITUTION

ITEM 7

Resolution

That the proposed amendments to insert new 

Article 11A in the Company’s Constitution, as described in the 

Explanatory Memorandum accompanying and forming part of 

this Notice of Meeting and available on the Company’s 

website (https://www.creditcorporation.com.pg/investors/), 

be approved with effect from the end of the meeting.
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PROXY VOTES

ITEM 7

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%
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*Votes Abstained do not form part of the Result of the Resolution 



INSERTION OF ARTICLE 48A 

IN THE COMPANY'S CONSTITUTION

ITEM 8

Resolution

That the proposed amendments to insert new 

Article 48A in the Company’s Constitution, as described in the 

Explanatory Memorandum accompanying and forming part of 

this Notice of Meeting be approved with effect from the end of 

the meeting.
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PROXY VOTES

ITEM 8

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%
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*Votes Abstained do not form part of the Result of the Resolution 



AMENDMENT TO ARTICLE 66 

IN THE COMPANY'S CONSTITUTION

ITEM 9

Resolution

That the proposed amendments to Article 66 in the 

Company’s Constitution, as described in the Explanatory 

Memorandum accompanying and forming part of this Notice 

of Meeting be approved with effect from the end of the 

meeting.
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PROXY VOTES

ITEM 9

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%
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*Votes Abstained do not form part of the Result of the Resolution 



AMENDMENT TO ARTICLE 82(1) IN THE 

COMPANY'S CONSTITUTION

ITEM 10

Resolution

That the proposed amendments to Article 82(1) in the 

Company’s Constitution, as described in the Explanatory 

Memorandum accompanying and forming part of this 

Notice of Meeting be approved with effect from the end of 

the meeting.
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PROXY VOTES

ITEM 10

Proxy votes FOR the resolution 100.00%

Proxy votes AGAINST the resolution 0.00%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%
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*Votes Abstained do not form part of the Result of the Resolution 



AMENDMENT TO SCHEDULE 1 OF THE 

COMPANY'S CONSTITUTION

ITEM 11

Resolution

That the proposed amendments to Schedule 1 of the 

Company’s Constitution, as described in the Explanatory 

Memorandum accompanying and forming part of this Notice 

of Meeting be approved with effect from the end of the 

meeting.
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PROXY VOTES

ITEM 11

Proxy votes FOR the resolution 68.87%

Proxy votes AGAINST the resolution 31.13%

Proxy votes ABSTAIN 1*

Proxy votes OPEN 0.00%

*Votes Abstained do not form part of the Result of the Resolution 
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ANY OTHER BUSINESS 

AND QUESTIONS




